BEALAAURAUAE MECACUDCUCHT TRASKING August 2Qa1

Maintenance - POTS (Resale) Missouri
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch
OCOCIO0O00IN000 ORI OO0 OTIOOIN0N IO AIODICTIPROCTIRPOOSINDD NGO
Residence
1 Measurement [ AllCLECs SWET 45.0
¥ 39-01 # Trouble Receipt to Receipt to Z-Value 400 + .
Reports Clear (Hrs.) Clear (Hrs.) -, N e
Sep-00 155 13.43 39.30 694k 3301 . . RS ST
Oct-00 187 17.6 3232 530 s00l N ‘. )
Nov-00 169 1650 3511 -308 N R A SWBTY
Dec-00 133 1673 24.79 20af] 071 T ” ——&— AN CLECs
Jan-01 186 16.65 2562 283§ 200 ¢
Feb-01 168 18.79 3933 263K L., /\’—_’—m——’——.——\
Mar-01 181 16.40 26.36 381 1 1
Apr-01 156 16.08 2615 187F] 1007t
May-01 179 16,51 2507 278} 504
Jun-01 209 16.44 3580 736} L
Jul-01 147 16.59 36 54 551F 000 6 O O - v + - = = < <
Aug-01 172 1373 1 2 2 $ % 2 2 2 2 2 92 2 92
....................... B OODDOOHIHOIEO0CIIO0a0DDO00000TTI00ITNG K3 8 S g 5 ¢ g 2 g 3 3 2
12 Mo Totaif] 2042 16.31
Business 3
;1 Measurement All CLECs SWBT 5.0
: 38-02 # Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs ) 200
Sep-00 12 813 12.80
Oct-00 144 2236 1116
Nov-00 128 10.33 1278 1so+/f N\ /O NSO\ [T
Dec-00 138 16.90 14.13 —&— All CLECs
Jan-01 162 14.61 11.25
Feb-01 180 1897 2173 100
Mar-01 161 1067 12.59
Apr-01 162 8.16 11.44 504
May-01 150 11.73 10.63
Jun-01 148 1257 13.05
Jul-01 144 14.87

Aug-01

163

Residence

All CLECs SWBT
# Trouble Receipt to Receipt to 2Z-Value
Reports Clear (Hrs.) Clear (Hrs.)

7.40
886
3.1
936
285
5.97
456
2.10
546
3.8

853
7.10
7.04
an
5.62
7.29
6.78
6.55
717

~——&— AllCLECs

0.0 . N . . ' . . ' ’ .
o o o [} - -
S ¢ ¢ 9 &% & & &% &% &g & 4
[+ % bt P Q [ = £ = = b c = om
o ) o 3
@ +] -] o 1] [} 3 3
w O =z g S5 oL = <« 5 S5 2 g

ness

] Measurement All CLECs SwBT
: 39-04 # Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.} Clear (Hrs )
1665 470

6.47 555
1221 840
429 273
13.03 364
6.96 4.96
281 549
572 469
8.62 5.39

120 1

100 1

~—&—— All CLECs

8.0

6.0 A

4.0 1

20+
272 498

0.0 . . N n . 4 - N N .
17 8.58 o o o - e e e m e e
g8 8 8 8 § 8§ § & & & T &
3.45 599 & o= 3 & & & - - = & = o
- @ 2 [} © < © [} o ® 5 3 F
w © Z2 8 S u = <« = S5 <

WD Reply Attachment D - 86




PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

August 2001

Missouri

Residence

250

Measurement All CLECs SWBT
39-05 i # Trouble Receipt to Receipt to Z-Value
Reports Clear {Hrs)) Clear (Hrs)
Sep-00 924 1375 2011 831
Oct-00 943 12.70 18.70 -8.47E;
Nov-00 885 13.30 18.12 727§
Dec-00 823 12.88 15 47 ATTE
Jan-01 845 12,50 1551 -4 58k
Feb-01 1,047 17.81 19.81 218
Mar-01 1,035 1250 1579 s09k
Apr-01 1,025 1168 1592 692k so04
934 10.01 13.95 -7 .44
1,079 1392 18.93 -8.30
1,082 1226 17.87 ossf] 00—+
Qe 9
: o (% &

Nov-00 1

Dec-00 +

Jan-01

Feb-01

Mar.01 +
Apr-01 +

May-01 +

Jun-01 4

Jui-01

~—— All CLECs

Aug-01

—®— AllCLECs

ness
}: Al CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Repons Clear {Hrs.) Clear {Hrs.) 2
423 10.63 9.83 0.93
466 9.58 1052 057
396 9.03 1027 A3l g0l
377 10.92 11.93 -020F
448 8.61 10.29 0681 604
533 964 11.46 A
455 924 9.43 013f 404
502 9.35 842 1.52f;
485 837 8.81 046f] 2071
943 988 -0 69 .
z: :0793 3 00 - é
0.59 a 5
- & 3
IEEE 1017
shubabale

Receipt to

Clear Duration - Trouble Reports {Hours) -

Residence

Nov-00 4+

Dec-00 +

Jan-01 +

Feb.01 +

Mar-01

Apr-01

May-01 +

No Dispatch

Jun-01 +

Jul-01 ¢

Aug-01

—&— AllCLECs

Measurement E All CLECs SWET
39-07 # Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear {Hrs.) 3
Sep-00 21 4.41 6.31 0.78¢;
Oct-00 27 730 6.62 0.25E
Nov-00 29 548 6.26 -0.12;
Dec-00 18 466 473 -0.02
Jan-01 12 618 479 0 48}
Feb-01 26 253 6.58 -1.89k
Mar-01 2 853 539 101f
Apr-01 36 104 5.38 -1.54
May-01 30 391 415 0.17E
Jun-0t 42 925 627 171 E .
Jul-01 33 302 487 116§ 0-08 -
X o
Aug-01 7 272 457 027 § g

Nov-00 +

Dec-00 }

Jan-01

Feb-01

Mar-01

Apr-01

May-01 {

Jun-01

Jul-01

Aug-01

Business

~—&— All CLECs

T Measurement | ANl CLECs SWET 1 90
: 39-08 E # Trouble Receipt to Receipt to Z-Value 80
Reports Ciear (Hrs ) Clear (Hrs )
: Sep-00 14 058 418 142f) 70T
: Oct-00 17 220 424 098] 60
Nov-00 7 148 426 0.04E
Dec-00 12 7.02 3.48 ossi| 3071
Jan-01 13 8.15 3.61 1331 4047777
Li Feb-01 12 764 412 o8sfl .. |
z Mar-01 19 362 269 064
Apr-01 14 757 301 201
May-01 6 300 314 104
Jun-01 13 531
Jul-01 18 6.03 py
Aug-01 8.05 b
o]

Nov-00 +

Dec-00 +

Jan-01t

Feb-01

Mar-01

May-01

Jun-01 $+

Jul-0t

WD Reply Attachment D - 87

Aug-01




PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

August 2001

Missouri

Receipt to Clear Duration - Trouble Reports {Hours) - Affecting Service -

Dispatch

40.0

350 4.

143
143
143
172
210
209
164
244
334

13
1403
15.73
12.58
16.00
15823
14.65
13.91
13.60
13.86

UNE Loop and Port Comhos Res/Bus
Measurement All CLECs SWBT
39-09 # Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear {Hrs.}
116 9.59 36.03

29.69
32.39
2354
23.84
3721
24,88
24.68
2354
33.34
34.35

004 .-
250 4
200
15.0
10.0 ¢

50 ¢

——— All CLECs

rts (ngrs)

8

136
2.00
5.83
276

Measurement All CLECs sSweT
39-10 # Trouble Receipt 10 Receipt to
Reports Clear (Hrs.) Clear (Hrs ) 25.0 ¢
13 24 53 832
16 813 7.02 200
8 3.15 713
7 221 459 15.0
23 7.08 549
16 6.58 715 100
19 575 670 W

644
7.06
6.81
5.84

5.0 4

——&— All CLECs

- }

0000000005 000 cos
UNE Loop and Port Combos Res/Bus
Al CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear {Hrs.) Clear (Hrs.)
243 9.56 18.614

15.17
14.07
14.01
10.96
18.90
12.49
11.34
11.53
1436
14.49
11.04

17 50
16.94
12.94
14.64
18.59
14.84
1489
13.22
17.74
16.99
14.80

B

2 Mo. Total |

80 4

s

21 €.0 4
-3.66 40
-2:38 2.0
-4.60

0.0 + -

§ 2 8

‘o‘ >

3 & 32

Dec-00 ¢+
Jan-01
Feb-01

Mar-01 ¢

Apr-01 ¢+

May-01 }

Jun-01

Juk01

Aug-01

|—e&— Al CLECS 1

Out .o.)“f”S‘e.n;ice -

No Dispatch

T oS —
UNE Loop and Port Combos Res/Bus
Measurement Al CLECs SWBT 140
% 39-12 -]: # Trouble Receipt to Receipt to 2Z-value
Reports Clear {Hrs.) Clear (Hrs.) 3
7 12.41 618 150f;
9 7.37 6.46 0.19;
5 3.96 613 g
7 5.03 465
13 639 470
: 9 9.40 642
Mar-01 17 555 523
Apr-01f; 6 8.07 522
May-01 28 2.34 4.08
Jun.01f a3 724 617 oo
Jut-01 % § 2
.......................................................... & 8 %

WD Reply Attachment D - 88

Dec-00
Jan-01
Feb-01
Mar-01 t+

Apr-01 +

May-01 ¢+

Jun-01

Jukot

Aug-01

All CLECs




DCDCNRMANCE MEACUREMENT TRACKING August 2001

Missouri

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence

715
730
887
897
930
862
953

94.58%
93.23%
92.30%
92 95%
96.57%
97 29%
92.79%
95.82%
95.75%

93.15%
91.67%
84.75%
90.08%
91.35%
94.39%
83.89%
88.15%
92 35%

I All CLECs SWBT
# 0O0S % 00S % O0S Z-Value
Reports | <24 Hours | <24 Hours | <24 Hours
835 768 91.98% 82.76% -7.00
864 804 93.06% 85 33% .37
831 784 94 34% 86.76% -6.39 90.0%

85.0%

80.0%

75 0%

- -SWBT |
—&— AICLECS

Sep-00

Oct-00 1+

Naov-00 +

Jun-01 4+

Jul-01 F

Business

Measurement

40 - 02

Ali CLECs SWBT
# Trouble #00S % O0S % 00S
Reports <24 Hours | <24 Hours | <24 Hours

Z-Value

518

497
470
549
571
494

388
442
377

93.72%
96.09%
96 92%
94 01%
97 47%
95 56%
97.13%
96 58%
98 09%
96 72%
97 02%

97.57%

93.43%
94.47%
93.93%
94 27%
96.26%
93.99%
96.39%
97.31%
96.66%
94.56%
95 41%
95.897%

023
147§

95.23%

ions

Res/Bus

£

274

Feb-01t
Mar-01

Dec-00 E;
Jan-01:

233
253
305
328
380
368

706

241
214
222
288
282
371
352
528
654
686

87.96%
91.85%
87.756%
94.43%
89.02%
95.13%
95.65%
94.79%
92.63%
90.98%
85.40%

Measurement } All CLECs SWBT
40-03 # Trouble #00Ss % O0S % O0S Z-Value
Reports <24 Hours <24 Hours <24 Hours
234 224 95.73% 84 23% -4.82

86.62%
87.80%
93.31%
92.3%%
86.01%
90.96%
92.13%
94.69%
85.21%
89.02%

100.0%
99.0%
98.0%
§7.0%

93 0%

90.0%

-

—&— All CLECs

Sep-00

Oct-00 +

Jan-01 +

Feb-0t +

Mar-01 +

Apr-01

May-01 +

Jun-01

Jul-01

Aug-01

—&-— Al CLECs

Qct-00

Nov-00 $

WD Reply Attachment D - 89

Dec-00 +




PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Maintenance - POTS (Resale) Percent Repeat Reports (%)__

Business

499
423
408
499
593
525
557
533
576
582

45
34
36
34
52
64
37
47
53
48

9.02%
8.04%
882%
8.82%
877%
1219%
6.64%
8 82%
$.20%
8.25%

Measurement All CLECs SWBT
41-02 # Trouble | # Repeat % Repeat % Repeat
Reports Reports Reports Reports
438 32 7.31% 8.53%

8 48%
8.62%
961%
7.01%
8.78%
8.80%
8.04%
7.18%
9.23%
867%
10,06%

Residence
Measurement [ All CLECs SWBT 120%
4% - 01 # Trouble # Repeat % Repeat % Repeat Z-Value . . et
Reports Reports Reponts Reports  100% 47 A . R T )
856 57 6 66% 10 25% -3 a4} e 7
904 73 8.08% 1071% 2548 4o L -
857 57 6 65% 9.75% Aol | NN Y SWBT
748 58 775% 9.50% -1.61 6.0% 1 ——#—AIICLECs
Jan-01 818 48 587% 858% 275
Feb-01 975 65 667% 10 26% 3678 L el |
Mar-01f; 974 58 5.95% 10.74% 479
Apr-01 i 927 63 6.80% 10.18% -339
May-01 869 50 575% 9.74% aoaff 2%
: 1,004 58 578% 10.46% 483
937 49 523% | 1065% sasf O0* I—+ 8 A A A
4.96% 11.16% 22 32 2 2 %2 8 %2 2 ¢ 2 %
$ o 2 &8 8 ¢ £ < £ 3 = 2

b

Dec-00 {

Jan-01

Feb-01

Mar.01

Apr.01

May-01 1

Jul-0t

Aug-01

WD Reply Attachment D - 90

12 Mo. Total 6,169
Maintenance - UNE Loop ng_gort Combinations Percent Repeat Reports (:7:)'
““UNE Loop and Port Combos ] Res/Bus
All CLECs SWEBT
# Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
295 24 8.14% 10.03%
381 33 8.66% 10.42%
318 45 14.15% 960% | 274 MV T [ - Lt WL e ) (e SWET
337 49 14.54% 9.52% ~e@— All CLECs
421 47 11.16% 8.36%
60 12.68% 10.08% 1.87 6.0% +
68 12.69% 10.50% 164
40% +
45 8.85% 9.94% -0.06
57 841% 9.43% 0.90 20% 1
84 9.78% 10.32% -052
w2 sex| o D
71 8.34% 11.02% i%;g‘ii??‘i‘i%ﬁ
§ 3 %28 5§ 2 8 2353 2
10.04%




PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning - Specials (Resale)

| Measurement All CLECs
43.01 F No. of Mean No £
Orders of Days g
290 510 408
366 973 861
351 7.87 1363
Dec-00f; 452 6.65 1650 4321 | ML fe N s et e SWEBT
Jan-01 678 8.00 10.59 |—&—All CLECs
Feb-01}: 177 551 16,94 -
: 142 1266 894 3 4
639 11.19 12.03 a37f] 404
163 6.89 10,94 304f] .01
217 662 8.45 -3.54 0o o
w| sl e T EEEEEEEEEE
2 3 2 8 § 4 5 5 7 § 3 ©
7] &} 2 o - w = <« = = - e

12 Mo Total]

Digital Subscriber Line (DSL)

All CLECs SWBT
No. of Mean No Mean No. Z-Value 504
Orders of Days of Days
0 n/a 34.89 300 ¥,
0 nfa nfa N
0 nia n/a 250 11
4] nla nla 20d: ] | SWBT
0 nfa nfa . —o—All CLECs
0 nia n/a 1501
0 n/a / .
va 0ot °
9] n/a nfa .
0 nfa nfa 504+
o nfa n/a N
00 " g . g + + — * > +
0 nfa n/a o o o o - - - - — - - -
0 nfa nia 2 9 f 9 9@ g Q@ 9 <9 o & 9
a g 2 Q c o 5 5 E] S =]
= & o 2 &4 8 ¢& = < 2 3 5 2

Al CLECs :

No. of Mean No Mean No. Z-Value 180 4+ ,

Orders of Days of Days 1601 _'.\
¢} n/a 8.33 nag; S
0 nfa 950 nraf] 140+ o
0 nfa 6.00 Do
1 6.00 650 . LR I (s
0 nfa 14.00 ' : : v A |—e—anctecs
0 nia 5.00 . N v
0 na 2.00 SR s
0 nfa 7.00 o v
4] nia n/a N
0 nfa 18.00 V)
0 ia Y
0 na 2 2 2 8 3

................................................................ g g 3 ES 2
6.00
] Measurement [; AllCLECs SWBT 2.0
: 43-04  f No. of Mean No. Mean No. Z-Value .

Orders of Days of Days ¥ "
0 nia 23.00 naf; D015
1 200 14.00 -0.54§] B
0 wa 14.44 waf] 1504
5 6.00 875 0.99F R A T I R SwWBT
2 10.00 11.33 -0.23 DR A —&— Al CLECs
1 21.00 9.67 1498 10071
0 n/a 767 n R ST
o nfa 7.40 504 i "
0 na 633 n
0 nfa 675 nt o o /’
; EEEEEEEEER

2 &8s 22 2 2 3 3 2




PERFORMANCE MEASVREMENT TRACKING

August 2001

Missouri

12 Mo. Total

Measurement All CLECs SW8T
43-05 No. of Mean No. Mean No. 2-Value
Orders of Days of Days 101+
0 nfa nfa na
0 nfa n/a nla 08 +
0 n/a nfa nfa
0 n/a n/a nia o6t
0 n/a nfa n/a
0 n/a nia nia 04t
¢ n/a n/a n/a
o n/a n/a nia
02+
o}
a
00
0 g
0 &
@
w

Oct-00 &
Nov-00 &
Dec-00 ¢
Jan-0t1 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun01 &..
Jul-01 ¢

Aug-01

——— All CLECs

ISDN - BRI

QOct-00
Nov-00

S5 13.15
57 632

988
8.23

Dec-00 34 556 9.38
Jan-01 47 551 10.76
Feb-01 33 558 13.55

Mar-01 53 4.81 1063

Apr-01 66 532 13.97
May-01 47 574 903
Jun-01 49 433 742

Jul-01
Aug-01

61 4.48
19 479

549
9.36

Measurement Al CLECs SWBT
43-06 No. of Mean No. Mean No. Z-Value
Qrders of Days of Days
Sep-00 64 12.33 797 467

186
-1.42
-1.60

12 Mo. Total

-1.83 20+

-2.09

1139 0.0 t +——t + + + + + + +
[o] o o [=] - - - - - - — -
e & 2 9 2 9 o 9 o g Q g
Q s > [+] c o = & > c 5 [=]
[y [} @ © @ ol o o 3
» 0 2z &4 8 & = « 2 3 ° Z

——<&— Ali CLECs

ISON - PRI

Measurement Ali CLECs SWBT
43- 07 No. of Mean No. Mean No Z-Value
Qrders of Days of Days

1200

100.0

48

8.50
2275
41.14
1050
8.77
271
144
1300

62.61
1501
925
851
16.36
10.96
1272
60.61
11267
18.59

Oct-00
Nov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01

1069 19.52
va ,,;‘Z_‘Ll

12 Mo. Total

800 1

400 +

200 1

’

Dec-00 +

WD Reply Attachment D - 92

s IS
TL UNE {_oop and Port Combinations -
Measurement All CLECs SWBT 160
43 -08 No. of Mean No. Mean No. Z-Value 1404
Orders of Days of Days . *
0 nia 797 nla 1204 .
¢} nla 9.88 n/a L i
0 na 823 nia 001 . o "
0 nla 938 nfa a0 4" Yt .
0 na 10.76 na .
0 n/a 13.55 nfa 60 1
0 nfa 1053 nfa 0 l
¢} n/a 13.97 nfa
o} nia 9.03 nfa 20 ¢+
o n/a 7.42 nfa
0 p 5.49 v 00 < . g + <+ -
n/a N n/a o o 8 8 - —
a o S ©

0 936 a5 é 3 & =
= $ o 2 A e =

|—4— Al CLECs

| SWBT

—&— All CLECs




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Missouri

All CLECs

375
450
676
177
310

No. of # Install % Install % Install

Orders in 20 Days | in 20 Days | in 20 Days
290 235 81.0% 84 5%
462 371 80 3% 72.2%

73.6%
82.7%
88 2%
97 2%
88 4%
88 7%
87 6%
94 6%

63.2%
67.6%
51.3%
48 8%
77 5%
68 1%
66.3%
75.8%

~—&— All CLECs

Qct-00 +

Nov-00 J

Sep-00
Dec.00 +

Jan-01 +

Feb-01 {

Mar.01 4

Apr-01 4+

May-01 §

Jun-01 1

Jul-01 4
Aug-01

Digital Subscriber Lin

e (DSL)

25%

——&— All CLECs

(=)

1ot

ANl CLECs sweT
No. of # Install % Install % Instatl Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 20% §
0 0 nla 222% nfa .
0 4] nfa n/a n/a .
0 o] nfa n/a nfa 15% 1+ ."
0 Y nfa nia nia M
0 o n/a n/a nla 0% +
0 0 nfa nfa nfa .
o] 0 n/a nfa nla .
0 o] n/a nfa nfa 5% + '.'
o] 0 :
g g 0% b >—o—&
8 8 8 8
ol 8 - $ 3 & 8
w O =z 0

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Aug-01

All CLECs SWBT
No. of # Instatl % Instail % install Z-Vailue
Orders in 20 Days | i 20 Days | in 20 Days . :
i 0 nla 667% . : R A
0 0 nla 100.0% X : N M
0 0 wa 100.0% R : ' N
1 1 100.0% 100.0% : ; . LA N SweT
° © map 1000% SN . : —e—ANCLECs
o] 0 nia n/a . N N N
0 0 nfa 100.0% Lo ', N
i 0 n/a 100.0% M. . ;
] 3} nla na e | N
0 o nia 0.0% _ - I U
0 o wal serm $88335555385%
TSI S 2 &8 5 2 2 2 § 3 3 2

12 Mo_ Total

—&—— Al CLECs

WD Reply Attachment D - 93

Measurement All CLECs
44-04 No. of # Install % Install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days
o] 0 n/a 0.0% nfa
1 0 0.0% 66.7% 1.25 80% +
0 0 nfa 50.0% n/a
5 5 100.0% 333% 211 sond -
2 0 0.0% 66.7% 1.63 NN
1 0 0.0% 50.0% 091 0%l ;
o] 0 n/fa 83.3% nfa N
0 0 nia 80.0% n/a 20% 4 N
o} 3] n/a N.7% nja .
0 0 n/a 75.0% n/a ’
0 0 nfa 100.0% nfa 0%0 g o D f f f f f
1 1 100.0% 2 2 3 3 2 2 % % 2
= & 8 2 8 £ 2 < 2 3




CEAESEMANMCE NAE ASURERMENT T RACYING

August 2003

Provisioning - Specials (Resale) Missouri
Percent Installations Completed Within the Customer Requested Due Date (Through A'I_J_g_-_gﬂ - Within 20 Days)
DS3
Measurement Al CLECs SWBT 120%
44 - 05 No. of # Install % Instalt % Install Z-Value
Orders i 20 Days | in 20 Days | in 20 Days 100% + i
0 8] nla n/a n/a .
0 0 nfa nia nfa 80% 4+ ;
0 [0} nla nia nfa N
o} 0 nla nfa n/a 650% 4 . —.—._.S_vaj
0 0 nla nfa n/a : —&—— All CLECs
0 0 n/a nfa nla 0% 4+ : T §
] Q n/a nfa n/a M
o] o] nfa n‘a n/a 20% | _
0 (o] n/a ,
o0 o} nfa _ R " N PN R A-' _
o o mal  1000% e = & & & sy vy
0 0 nal  100.0% 2 %2 31 % 2 2 % 2 %% 2 %3
T T e rFy YT e ey e T re ey T resrrerryyoerrys, & o s &2 =5 @ g e g 3 3 2
0 0 l n/a

42
43
57
18

iSDN - BRI
All CLECs SWBT
No. of # install % Install % Instalt Z-Value
Orders in 20 Days | in 20 Days | in 20 Days
62 37 59.7% 71.4% 1.89
56 34 60.7% 75.9% 241
Nov-00 57 44 77.2% 76.2% -0.16 ’_f_
35 29 82.9% 74.5% -1.08}:
47 41 87.2% 77.0% -1.59
38 30 78.9% 72.5% -085
53 51 96.2% 82.9% -2.51
66 59 89.4% 80.1% -1.79

89.4%
87 8%
93 4%

82 9% -1.13

—&— Ali CLECs

85.1% -050 0% .
96 1% 098 o o
8 o Q
94.0% 012 a g 3
$ ©° 2

Dec-00 +

Feb-01

ISDN - PRt

- -SWBT
[—0— All CLECs| [

§ All CLECs SWBT 120%
No. of # Install % install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% 1 ;
56 31 55.4% 86% 181 [ e A N4
72 48 66.7% 82.9% 3.38 so%d N -
50 24 48.0% 95.7% 11.73 N o .
71 71 100.0% 42.0% 8208 go% |4 N . 3
146 97 66 4% 75.9% 241 T. . teed
42 5 1.9% 47.6% aa3f  on | w v
92 3] 98.9% 89.8% -289f :
25 25 100.0% 56.9% -asaft o |
| 97 96 99.0% 53.8% -8.84[: L
49 25 51.0% 96.2% 1574 o .
95 95 100.0% 83.5% -4.30 0% o o o o -
0 n/a 99 3% 2z 1 % g
: : & o© 2 8 3

UNE Loop and Port Combinations - ISDN

——9— All CLECs

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr.01 ¢

May-01 1)

Jun-0t ¢

-] Measurement ANl CLECs SWBT
2 44 - 08 : No. of # Install % Install % Install
Orders in 20 Days | in 20 Days { in 20 Days 100% 1
¢ o] n/a 71.4%
0 ¢} nfa 75.9% 80% +
0 0 nfa 76.2% -
0 0 n/a 74.5% 60% +
0 0 nfa 77.0%
0 0 n/a 72.5% 0% +
o 0 nfa 82.9%
0 o} nfa 80.1% 0% J_
0 o n/a 82.9%
0 0 na 851% L
0 0 n/a 96.1% 0% o o o
0 0 al  940% FRR A
12 Mo. Total | 0 o] n/a ms%f ® 9 =
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FERRORMANCE MEASURBMENT TRACKING

August 2QQ1

Missouri

Provisioning - Specials {(Resale)

sed Due Dates

—<&—AlICLECs

GPL
Measursment All CLECs SWBT 14%
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates { Due Dates 12% T
392 24 6.1% 2.2% 442
558 23 41% 0.9% a72f] 1% l
499 66 13.2% 4.8% 677H  ao %
701 28 4.0% 30% 128
432 14 32% 18% 208f] oo 4
662 9 1.4% 22% -1.30f; )
361 18 50% 19% 373f] 4w f o -
a1 36 1.2% 1.5% 997 N - S -
182 1 0.5% 47% 263 CL S A NV . A
294 0 0.0% 06% 137 " A
218 6 28% 14% 158f] % T2 A S
366 1 0.3% 3.8% -351f] 2 2 3 2 2 2 2 2
& o 2 2 2 < 2 3

Aug-01

Digital Subscriber Line (DSL)

All CLECs

No. of

Orders

# Missed
Due Dates

% Missed
Due Dates

SwBT
% Missed
Due Dates

Z-Value

45% 1

Sep-00
Qct-00
Nov-00
Dec-00
Jan-01
Feb-01
Mar-01

Apr-01
May-01;

00 00000 o000 OO0

OO0 Q00 0UOo 0000 o0

nfa
n/a
n/a
n/a
n/a
nia
nfa
nfa
nfa
na

1.0%
1.5%
1.0%
22%
20%
21%
1.7%
1.7%
3.5%
4.6%

20% §
35% }
30% +
25% 4
20% ¢
15% 4
10% §
05% +

—— Al CLECs

2

Sep-00

Oct-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr.01 ¢

May-01 ¢
Jun-01 ¢

Aug-01

DDS

N

—&—— All CLECs

{ Measurement [ Ali CLECs SWET 25.0%
45.03 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates

0 0 n/a 00% 200% 1 A

0 0 nia 0.0% o

0 0 n/a 0.0% 15.0% Lt

2 0 0.0% 0.0% T R

[5} 0 nla 00% [

0 ) na 0.0% 10.0% 1 N
o 0 na 0.0% M :
0 0 1 "' L
0 1} .

0 0 Y

0 0 S s e e e I
0 0 €88 8% 38888 8§
BRI S o 3 o 2 8 Ky lf = < g _:> 5 2

Z-Value

35.0%

300% 4.

12 Mo. Total

Al CLECs SWBT

¥ Missed % Miesed % Missed

Due Dates | Due Dates | Due Dates
[¢] 0 n/a 333%
c 0 nfa 18.2%
0 0 n/a 27.3%
7 1 14.3% 20 0%
o [¢] nla 222%
1 0 0.0% 16 7%
1 0 0.0% 16.7%
0 o} nfa 8.3%
0 o] nla 0.0%
0 0 nfa 9.1%
0 o]
1 0

250% +

20.0% 1

15.0% 1+

10.0% 4

5.0% +

—<—AlICLECs

Jan-01 4

Feb-01 ¢
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

- SWEBT
—e— Al CLECs

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
SR ; Dbs3
Measurement |: Al CLECs SWBT
45-05 No. of # Missed % Missed % Missed 2-Value
Orders Due Dates | Due Dates | Due Dates
0 0 n/a n/a nia
0 0 na n/a n/a
0 0 n/a n/a n/a
0 0 nla 0.0% nfa 50% +
0 0 nfa n/a nfa
40% 1
0 0 nfa nfa n/a
0 0 n/a nfa nfa 30% T
o] 0 nla nfa nfa 20% 1
0 0 10%
¢ 0
0% ———————0—0—¢
0 0 Q o 9 © r = ¥ ¥ = ¥ = =
0 0 ¢ 88258583852
O o a3
...................................................................... $ Pl ZO 3 5 @ ‘2“ < g 3 3 2

ISDN - PRI

ISDN - BRI
AN CLECS swaT 400%
No. of #Missed | % Missed | % Missed | Z-Vaiue sow b
Orders Due Dates Due Dates | Due Dates : o e
84 22 26.2% 207% 11664 300% + . AN
71 17 23.9% 375% 228 &
85 14 16 5% 21.7% of] B0% T L Tl L.
62 6 9.7% 292% 32884 o0 0% T ) ;
50 4 80% 227% 243
a4 5 11.4% 33.7% 307 150% ¢ L]
76 1 13% 24.9% 469 100m | .
71 7 99% 25 3% 291
56 2 3.6% 22.7% 336f] s50% +
53 6 11.3% 233% 203}
69 5 7.2% 11.8% RRE]: 0,0%0 o' C, o , ,_ - ,_ ,_ - : -
3 0 0.0% 163% 211 22 38 2 22 % 322 2 %
........................... R % 2 3 S 8 5 @ £ 2 g 3 3 2

~——&— All CLECs

H

0.0%

UNE Loop and Port Combination - ISDN

All CLECs SWBT 30.0%
No. of #M d % Mi d % Mi d Z-Value
LOrders Due Dates | Due Dates | Due Dates 25 0%
1 0.6% 1.0% 052
63 24 8% 0.5% 29324 s00% L
25 23.6% 0.0% 20.07
0 00% 19.6% 2098 45 g%
23 24.7% 09% 2112
0 0.0% 0.0% 03[ 4009
1 11% 11% 002}
0 0.0% 0.0% 000f o |
1 0.7% 04% 0.57E:
0 0.0% 09% 092
0 0.0% 0.0% 015
0

—<—— Al CLECs

12 Mo. Total

-SWBT
—&— AllCLECs

Measurement [ All CLECs sSwBT %
45 - 08 No. of # Missed % Missed % Missed Z-Value as0% 1
Orders Due Dates | Due Dates | Due Dates g .o S

0 0 nia 20.7% naf] spo% § ¢+ R K

o] 0 n/a 37.5% n/a N . S . 3

) 0 na 217% nalj 250% 1r - T .

o o nfa 29.2% nvat] s00% 4 > o

4] 0 nfa 22.7% nag .

0 0 nfa 33.7% ntaf] 150% 1

1 0 0.0% 24.9% 058f] L0 o { g

o} V] na 25.3% nfa

0 0 nla 27% nfa 50%

0 o nia 23.3% nfa PPN " L L N N N

0 o nfa 11.8% nla 0'0%0 6 © © - r +  © = =

0 0 na 16.3% 2 2 2 ¢ 2 2 2 2 2 92 2
= & 6 28 58 ¢ 2 2 2 3 3
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Missouri
Percent Trouble Reports on N,T,C Orders within 30 days
.......................................................................................................................................................... (000000 OIOOOD &
VGPL 2 0% :
All CLECs SWBT :
No. of # Trouble % Trouble % Trouble Z-Value 1.8% 1 .
Orders Reports Reports Reports 1.6% S
2 05% 12% 127
2 0.4% 17% 2a9f] 9%
3 06% 1.4% a5k} 1.2%
1 0.1% 09% 214 1.0% 4 [ B SwWBT
4 09% 0.4% 1431 o L [—®—AICLECs
1 02% 07% -1.68
0 0.0% 0.9% 178f] 06% 3
5 1.6% 1.3% 0.46F] 04% A
0 00% 1.0% 13311 go% 4
0 00% 1.0% .70 0.0% T N N
o 00% 1.0% -1.47 e 6 o o = - M
o {=] Q [=] (=] o o Q O (=)

3 08% 1.1% -0.43 & % 3 ¢ £ 2 z E 3z B

.................................................................. & o 2 g £ p» £ EE

ubscriber Line (DSL)

All CLECs SWBT

MNo. of # Trouble % Troubie % Trouble Z-Valye

Orders Reports Reports Reports
o} o} n/a 57% nfa
0 0 nfa 71% n/a
Q [0} nfa 1.7% nfa
o} 3} nfa 9.5% n/a
0 0 n/a 81% n/af:
0 0 n/a 8.4% n/a
o] [} nfa 4.4% nfa
o} Q n/a 2.1% nfa
0 s} nfa 1.3% n/a
3} 0 n/a 21% nfa
0 0 nla 18% nfa
0 0 n/a 3.0% n/a

(=}

9% {4
8% +
7%+ -
6% +-

5% +
4% 4 .
3% 4

1%

t

D%

Sep-00
Qct-00 ¢

Dec-00 ¢
Jan.01 ¢
Feb-01 ¢

DDS

60.00%

All CLECs SwBT
No. of # Trouble % Trouble | % Trouble
Orders Reports Reports Reports 50.00% 4
0 na 0.0% ;
0 n/a 0.0% 40.00% } N PN
0 na 00% D N
0 0.0% 50.0% 3000% Con L N T SWBT '
0 nfa 0.0% . ' N . ——&— Al CLECs | [
o n/a 0.0% 20.00% o Con
o} nfa 0.0% { N " . N
0 n/a 0.0% N . h .
10.00% ) ' . B
0 n/a n/a . . . .
0 wa|  so0% T P U S
0 n/a 0.0% e e g8 @ £ r = ¥ £ = 2 =
e Q@ f 9 9 @ 9 ©° Q@ 9 9 9
o s ke ¢ 8 3 8 5 $ 53 3553 3%
............................ 0 2 2 ﬁ s} > a g frd b3 o = =4 ] X

—&— Ali CLECs

WD Reply Attachment D - 97

Al CLECs SWBT
No. of # Trouble % Troubte % Trouble Z-Value
Orders Reports Reports Reports
o} 0 n/a 0.0% 4
0 0 nla 9.1% 0% 1
o] [o} n/a 1% 20.0% +
7 0 0.0% 0.0%
0 0 n/a 11.1% 15.0% +
1 ] 00% 0.0%
1 0 0.0% 333% -0esf] 100% 1
0 0 n/a 83% nfa s
0 o 0.0% waf] 50% 1
0 0 0.0% nfa S
0 0 59% 00% o o
1 0 100% 2 2
& &
)

Nov-00 ¢
Jan-01 @
Feb-O1 ¢: ...
May-01 ¢
Jun-0t ¢




PEAFSBMANAE MEALUREMENT TRACKING

August 2001

Missouri

Provisioning - Specials (Resale)

Percent Trouble Reports on N,T,C Orders within 30 days

............................................................................................. T YT T PR VY Y7 VTP E Py Yo I o Py Prmme
DS3 00.0
1 Measurement All CLECs SWBT 100.0%
46 - 05 No. of #Trouble | % Trouble | % Trouble Z-Value 90.0% +
Orders Reports Reports Reports 80.0% +
o] o} nfa n/a n/a
0 c nfa nla nla 700% g
0 ¢} nfa n/a n/a 60.0% T
0 0 n/a 0.0% n/a 50.0% + .- swaT :
0 0 /i /;
nfa na na 400% - All CLECSI
0 0 nfa nfa nfa {
0 0 30.0% T
0 0 200% 1+
0 0 10.0% 1
0 0 MEDARD AEDARMAEM AR A A A SR A
0 0 i‘?‘i’?‘?%?‘?i???
5 v s & [T - ]
4§ 6 2 838 ¢ 2 2 32 3 5 2

ISDN - BRI

87%

4.1%

Measurement Al CLECs SWBT
46 - 06 No. ot # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

7 8.3% 6.2% 07
4 5.6% 5.8% 007
2 2.4% 53% 1.18
1 1.6% 3.1% -0.65
4 8.0% 6.6% 0.37
2 4.5% 38% 026
6 7.9% 45% 1.36f:
3 42% 46% -0.15F
2 3.6% 8.4%
¢} 0.0% 51%
2 2.9% 6.1%
2
5

9.0% t
8.0%
7.0%
6.0%
5.0%
4.0%
3.0% 1
2.0%
1.0% 1

—— Ali CLECs

0.0%

Sep-00
Oct-00 1+

Nov-00 +

Dec-00 4

1SON - PRI

E' Loo;; 'an'd or! Combln

—&— Al CLECs

Jan-01 4

Feb-01 &

Mar-01 4
Apr-01 4

{ Measurement AllCLECs SWBT 6.0%
Hl 46.07 No. of #Trouble | % Trouble | % Trouble | Z-Value
Orders Reports Reports Reports 50% 1
0 00% 0.1%
[¢] 0.0% 0.0% 40% +
1 0.9% 0.1%
1 56% 02% 30% +
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
2 2.8% 0.1%
0 0.0% 0.1%
0 0.0% 0.1% 0.0% - e
1 21% 0.1% :
0

Aug-01

All CLECs SWBT &

No. of #Trouble | % Trouble | % Trouble Z-Value
Qrders Reports Reports Reports

[¢] o] n/a 6.2% na

0 0 nfa 5.8% n/a

0 o} n/a 53% nla

a 0 nla 3.1% n/a

o} 0 n/a 6.6% nfa

o] Q nfa 3.8% n/a

1 0 0.0% 4.5% 022

0 0 nfa 4.6% n/a

0 0 nla 6.4% nfa

0 0 n/a 51%

0 o} n/a

0 0 n/a

[¢]

—<&— Al CLECs

6.0% RN N " * Pt

50% J ' N N - .

40% + .

30% $ N

20%

1.0% %

0.0% ¢—0—0—0—0—¢—0—6—0—¢—¢
= =) [=] o - — - - - — - -
S @ ¢ & 9 & g & & & g 9§
a ‘6 > (5] = £L ‘.a E_ S = = o
$§ o 2 8 8 ¢ 2 < & 3 = 2
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PERFORMANGE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities

VGPL

Measurement Al CLECs SWBT 3.50%
47 -0t No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 3.00% 1 R
Sep-00 392 0 0.00% 0.57% -1.49
Oct-00F 558 1 0.18% 0.00% 150f 2%0% 1 N
Nov-00; 499 0 000% 287% a83f] S oom 1 B
Dec-00 701 0 0.00% 0.30% -1.46 L SWBT
Jan-01 432 0 0.00% 0.14% 07881 4509 4 N E—O— All CLECs
Feb-01 662 1 0.15% 0.28% -058 N
Mar-01 [ 361 o 0.00% 0.44% az6f] 100w 4 0 ¢ .
Apr-01 321 0 0.00% 0.94% 174 : . ) B
May-01 182 0 0.00% 0.96% -133f] 050% . L .
Jun-01 204 0 0.00% 0.44% 114 ! RRRTE :
Jul01 218 0 0.00% 0.00% oooff 000% &0 f/:\f MG S S
Aug-01] 366 0 000% 0.08% S 23 % 2 2 2 ¢ % % 8 9
RIS SRR (% 3 Zo 8 s 2 g (D- g 3 3 2
12 Mo. Total 0.04%

Digital

Subscriber Line (DSL)

Measuremeni % Alt CLECs SWBT
47 - 02 No. of # Missed % Missed % Missed Z-Value R
Orders Due Dates | Due Dates | Due Dates 0.25% 4
0 0 nia 0.13% na S
0 Q n/a 0.17% nfafd 020% 4 s
0 o] n/a 0.19% nfa Lot s ;. E’
0 1} nfa 0.10% nald G ase .0 . B .. N T SWBT :
o] 0 n/a 0.21% nfa : L et . -——&— AllCLECs | |
0 o} nla 0.28% nfa 010% 4 s, . ',
0 0 nfa 0.13% nfa .
o o n/a 0.15% vafl e o
o o nfa 0.13% niaf] T K
4] 0 n/a 0.03% n/
0 0 ma|  018% maf 000% ST ST S
8 o <Q Q (=] o (=] o [=] (= (=) o

0 0 n/a 0.10% o = 3 o s & & = -~ e = &

o 8 o] 7] @ © L f(’~ E) 3 3 3

0 I 5] Z 0 e w = = 9 <

100.00%

Measurement [ All CLECs SWEBT
47 - 03 % No. of # Missed % Mi d % Missed Z-Value 90.00% )-
Orders Due Dates | Due Dates | Due Dates
80.00% +
0 o] nfa 0.0% n/a
0 0 nia 0.0% naf] 70.00% 1
0 0 nfa 0.0% nfa 60.00% +
------ SWBT
2 0 0.0% 00% 000  5000% 1
0 0 nia 0.0% na {T$—ANCLECs
0 0 nta 0.0% wal] 4000% T
0 ] nia 0.0% nfa 30.00% 1
c 0 n/a 0.0% nfa 2000% 4
0 [o] nfa n/a n/a 10.00% +
0 o nla 0.0% n/a
0.00% > > o ———¢

0 o] n/a 0.0% n/a 6 6 © O T v v o = - o+ -
0 0 8888858583538 d
T o Q [} o 3
§8 2888 %8% 8332

All CLECs SWET 35.00%
No. of #M d % M d % Missed Z-Value g
Orders Due Dates { Due Dates | Due Dates 30.00% *'\'
0 [¢] n/a 333% "
0 o na 2.1% 25.00% 1 :
0 0 nfa 9.1% L A 3
20.00% + - A BTV :
7 0 0.0% 10.0% | R T A SWBT b:
: ! : |—&— All CLECs 1
o 0 nfa 222% 1500% 1 -
1 0 0.0% 0.0% . : S
1 0 0.0% 16 7% 0.4 L
0 o n/a 8.3% nfa
[e] o n/a 0.0% n/a
o] 0 nfa 00% n/a .
0 0 nfa 00% g ——& g + * +- & & -
) 0 $ 8885 5 555 & & &
-3 o > © c o - = > = - &
8§ & 2885 & 2 2§ 3 3 2
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FERFORMANGE MEASUREMENT TRACKING August 2001

Provisioning - Specials {(Resale) Missouri

n/a

All CLECs SWeT 100%
# Missed % Missed % Missed Z2-Value 50% +
Qrders Due Dates | Due Dates | Due Dates 0%
0 0 n/a n/a n/a
0 0 n/a nfa n/a 0% 1
s} 0 n/a n/a nla 60% +
o] 0 nia 0.0% nfa s%+ .. SWET
8] 0 n/a na na s0% + —e— AIICLECs
0 o] n/a n/a nia i
0 0 nfa n/a n/a 30% +
0 a nja nfa n/a 20% +
0 0 nia nfa nfa 10% 4
0 0 nfa 0 0% n/a 0% N " N " L ” . N L
0 0 n/a nfa n/a o ; ; ; : : : : : - : -
S @ © o © 9 O 9 © 9 Q ©
0 0 nia 0.0% nia & ¢ 3 &2 £ £ 3§ 5 » £ 3 ©®
..................................................................... & 6 2 8 8 2 2 < 2 3 3 2

“SDN - BRI

All CLECs SwBT
No. of # Missed % Missed % Missed Z-Vaiue
COrders Due Dates | Due Dates | Due Dates 10% W
84 5 6.0% 3.0% 1,42
71 7 9.9% 1.8% 426 8% +
85 3 3.5% 4.5% -0.41
&2 4 6.5% 2.9% 1.50 % N\ /Ny e SWBT
50 2 4.0% 1.8% 1.06 -—+&— Al CLECs
44 1 23% 1.3% osaff o 1
76 0 0.0% 1.6% -1.08
ral 3 4.2% 21% 1.15 :: 2% +
56 1 1.8% 2.4% -0.29}; .
53 0 0.0% 0.8% 067k % L o X N T
S EEEEEEEEEEE:
23. 0 0.7% -0.39 % & 3 3 5 % 5 s : 5 3 g,
g w @ Z o S5 uwu = < = S5 2 g

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Vaiue
Orders Due Dates | Due Dates | Due Dates 1%
160 0 0.0% 0.0% 0.00f
254 0 0.0% 0.0% 0.00f] 19 1
106 0 0.0% 0.0% Q.00
18 0 0.0% 0.0% 0.00 L S A S T A SWBT
95 [} 0.0% 0.0% —<&— Ali CLECs
5 0 0.0% 0.0% 0%
93 1 1.1% 1.1% {
0 0.0% 0.0%
o 0.0% 0.0% T
0 0.0% 0.0% 0% N N N R _ N N
of il oo §§8835 2555355353
.................................................................... & & 2 & 3 2 £ 2 &£ 3 3 3
: UNE Loop and Port Combination - ISDN
1 Measurement All CLECs SWBT
3 47 -08 No. of # Missed % Missed % Missed Z-Value 5% 4 .
Orders Due Dates | Due Dates §| Due Dates | ..'
0 o} n/a 3.0% "
o] 0 n/a 1.8% T . *
0 0 n/a 4.5% + ; 1
0 0 nfa 29% I AN - -sweT
0 0 n/a 1.8% - —— ANl CLECs
0 0 na 1.3% + N o 3
1 0 0.0% 16% J et .
0 0 n/a 21% X .
1] 0 nfa 2.4% | e L--
0 0 nfa 0.8% L R N N N L _
° ° 8 8 8 85 5 5 5 5 5 & B
2 ° S5 553333 ::£3¢
5 w © Z 4o S u = o< 9z 35 2 Z
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T E A ORIAATIGE. TIEASUDRETMENT 7§ RAC RIS

Provisioning - Specials (Resale)

August 2003

Missouri

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

o

=)

s CEOTIAONIOOHNDIRIN
;r All CLECs SWBT 100%
# Missed # Missed % Missed % Missed Z-Value 50% + ,
Due Dates > 30 Days > 30 Days > 30 Days 50% .
0 0 n/a 00% nia o
1 o 0.0% nfa mal} 70% 1 c
0 0 nfa 90.6% nafl  60% + N
0 0 n/a 0.0% n/a 50% + st . sweT
o} 0 n/a 0 0% n/a f . 2
o 40% 4 : . ~——— Al CLECs | E
1 0 0.0% 0.0% 0.00 . . %
0 0 nia 0.0% nalf 30% T : .
0 0 n/a 0.0% n/a 20% + N M
0 0 nia 0 0% n/a 10% + : -
0 o] o . )
) e ——#
0 e (=) o (=} o - — - — - - — -
0 0 €88 83858 & 588
............. 2 2 S 2 & s ® ‘E" 2 tEB 3 3 2
Digital Subscriber Line (DSL)
ANCLECS SwaT 30%
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | > 30 Days | > 30 Days 25% T .
0 1] nfa 0.0% nfa AN
o] 0 nfa 25.0% na 20% + . :
0 0 n/a 18 2% n/a M
o o nia 00% malf 159 1 . e T swar |
0 0 nfa 7.7% n/a > . e i o— Al CLECs | |
0 o} n/a 13.3% nfa 10% ¥ . | - . m—— |
0 ) nia 16.7% nia : . K
o N . . |
o} n/a 00% n/a 5% 4 | .
0 [s] n/a 0.0% nla . o M
0 0 n/a 0.0% nfa L) .
0% . g < *> . g »- &> ——e- g <
© 0 a 0.0% e $ 88 8 3 5 5 5 5 5 5 5
9] 0 n/a 0.0% nfa a = > & c & = = > c E &
..... = 3 o o [ o @ 3 o 0] £ 3 E
A R P S A SRRSO 505 (n O z D - fre 2 d 2 S rl <

p

—&—All CLECs

Q

bbs
All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | > 30 Days | > 30 Days
0 0 n/a n/a nla
2] 0 nia n/a n/a
0 o] nia nia n/a
o} o] nla nfa n/a
0 o} n/a n/a n/a
0 0 na nla n/a 0% T
V] o} n/a n/a nfaf:
0 0 na nfa nal:
0 o] na nfa nfaf;
0 0 nfa n/a nfa "
0 0 n/a nfa n/af; 0% o é
0 _(lj n/a : E =
0 ® ©

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 &

Jut-01 J»

Aug-01

IOOOOOOOODOOO

o

TDS1
AllCLECs SWBT 100% T
# Missed # Missed % Missed | % Missed Z-Value 20% + B
Due Dates | >30Days | >30Days | > 30 Days a0 | N
n/a 0.0% .

100.0%
0.0%
0.0%
0.0%

n/a
0.0%
0.0%

nfa

n/a

—&—AlCLECs E

n/a
n/a

Oct-00 ¢

Qo O O 00 0OCcC oo oo o

Nov-00 ¢ -~

Dec-00 ¢

Fab.01 &
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Aug-01




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials {Resale)

August 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

- sweT | f
—<— AIICLECs| |

All CLECs SWBT 100%
# Missed # Missed % Missed % Missed Z-Value 90% 4
Due Dates | > 30 Days | > 30 Days | > 30Days 80% 1
0 0 n/a nla n/a
0 0 n/a nla n/a 70% [
0 0 n/a n/a nfaf: 50%
0 0 n/a nfa n/a 0% +
0 0 nfa nfa nfa a0% 1
Q [¢] nia nla n/a
2] 0 nia nia n/a 30% 1
¢ Y] n/a nfa n/a 20% ¢+
c 0 n/a nfa n/a 10% +
o} (3} nfa nfa n/a
0% O —————————&
s} 0 nfa nfa n/a o o o o - — - — - - - -
0 0 n/a nla nla 2 o C>'> ?_, Cc? f-, s < i c; g C:-,,
OGNNSO 0 .................................... 3 8 2 8 g o g 2 g 3 3 3

ISDN - BR!

—&— Al CLECs E

Al CLECs SWET
# Missed # Missed % Missed % Missed Z-Value [ 1% 1
Due Dates | > 30Days | > 30Days | > 30 Days ]
5 0 00% 136% 083k 12%
7 1 14 3% 0.0% 1.50
3 0 00% 00% ooof] 1%
4 0 0.0% 0.0% 8% -
2 0 0.0% 0.0%
1 0 0.0% 00% 6%
0 0 nia 0 0% n/a 4%
3 4] 0 0% 0 0% 0 00}
1 ] 0.0% 0.0% 000f] 2% .
0 0 n/a 0.0% nfat; M
0% + & + . g - . g . g » <+
0 0 nia 0.0% na 6 O 0 T r ot e e e e e
8 8 8 8 3 & & & 9 o o o
0 o 0.0% & % 3 ¢ £ £ E L > £ % &
,,,,,,,,,,,,,,,,,,,,,, o &8 2 &g & & & 2 3 53 3 3

All CLECs

SWBT

—— Al CLECs

# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | > 30Days | > 30 Days
o} 0 n/a n/a
0 0 nfa n/a
0 0 na n/a
0 8} nfa n/a
0 0 n/a nfa
o} 0 n/a n/a
1 1 100 0% 0.0%
0 j¢] nfa nfa
o} o} nfa nfa
o] 0 n/a n/a
0% P ————%
0 0 S 388 555 5 5 5 5 5
Aug-01 0 0 a § z & £ £ I 5 > £ 3 o
I §8 2858 ¢% 2 223532

12 Ma. Total

UNE Loop and Port Combination - ISDN

All CLECs SWBT
# Missed # Missed % Missed | % Missed
DueDates | >30Days | > 30Days | > 30 Days

Z-Vaiue 14% 4

n/a
nfa
nfa
n/a

nfa
n/a
n/a

13.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
00%

O 000000 O0ODOQO

[=] % R~ B« B~ B~ B e B o I I - I =N =R =R =

n/a

Makl 8% +
nfa M
n/a 6% 1
nia YR B

—&— All CLECs

Oct-00 ¢ - -
Nov-00 4
Dec-00 ¢
Jan-01 @
Fab-01 &
Mar-01 ¢
Apr-01 &
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May-01 &
Jun-01 &
Jul-01 &

Aug-01




PERFORMANGE MEASUREMENT TRACTKING

Provisioning - Specials (Resale)

August 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities > 80 Day:

o
- SWBY :
~—+—mCLeCs|

Oct-00 ¢

Nov-00 Jb

Dec-00 ¢

Jan-G1 ¢

Feb-01 @

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢
Aug-01

VGPL
All CLECs SWBT
# Missed # Missed % Missed % Missed
Due Dates | > 90 Days | > 90 Days | > 90 Days
0 0 nia 0.0%
1 v} 0.0% n/a
o 0 n/a 0.0%
0 (o} n/a 0.0% n/
o} o] nfa 0.0% 1%
1 o] 0.0% 00% a.00
[¢] 0 nfa 0.0% %
0 0 na Q0% n/
o] o n/a 0.0% n/;
0 0 nfa 0 0% n/;
o] ]
0 0
2
Digital Subscriber Line (DSL)
All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Valye
Due Dates | >90Days | > 90Days | > 90 Days
0 1] nfa 0.0% nja
o 0 n/a 00% n/a
0 o] n/a 0 0% n/a
0 0 n/a 00% nfa
o 0 n/a 0.0% n/a
0 o] n/a 0.0% nfa
o] o} nfa 0.0% nfa
a 0 nfa 0.0% nfa
0 o} n/a 0.0% n/a
o} 0 n/a 0.0%
o} 0 nfa Q0%
oJ 0 0.0%
0

80%

50%
40%
30%
20%
10%

0%

------ SweT ||
—&— ANl CLECs | f

* &l & > o ° *
0 ——————¢
o o 9 g9 = = = - v - - -
Q? < Q@ @ @ Q o ©Q 9 9 Q
a g > & s o = < > 5 =3
3 < [¢] 73 @ @ 3 o 3 5 3 3
o [ Z O = w = < = S <

DS

/.

: [ Measurement All CLECs SWBT
1 47-19 #Missed | #Missed | % Missed | % Missed | Z-Value
Due Dates | >80Days | >90Days | > 90 Days

0 V] nia na
o 0 nfa n/a
o} o} n/a nfa
0 0 n/a n/a n/a
o} 0 n/a nfa nla
0 o] nfa n/a nia
0 0 nia nla nfa
o} 0 n/a n/a
0 o} n/a nfa
0 0 nfa n/a
o 0 nfa nfa
0 0
o] 0

—&— Al CLECs

Sep-00

Oct-00 ¢

Nov-00 &

Dec-00 ¢

Jan-0t @

Feb-01 &

n/a

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >90Days | >90Days | > 90 Days :
o} nfa 0.0% nfaf;
0 nla 0.0% nal;
D nfa 0.0% n/a
V] nfa 0.0% n/a
3} nia C.0% n/a
o n/a nla nfa}
0 n/a 0.0% naf;
0 na 0.0% waf
0
0
[y
9]

ofjlc oo o ocoooooo

nia

t

——&— All CLECs

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

May-01 &

Jun-01 ¢

Jul-01 ¢
Aug-01
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FERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

T Ty P T YT DIV TN Oy T rrer
All CLECs SWET 100%

# Missed # Missed % Missed | % Missed Z-Value 90% +

Due Dates |{ >890 Days | > 90 Days | > 90 Days so% |
0 0 nfa nla n/a
0 0 nla nla nfa 70% T
0 V] nfa nfa nfa 60% 1
0 o] na n/a nia 0%+ e SWBT
0 0 n/a nfa LT | —&— Al CLECs| |
0 [¢] nfa nfa n/a
0 o] n/a nfa nta 30% T
0 o] nfa nfa nla 20% 1
0 C n/a nia nfa 10% 4 h
0 0 0% - &~ o o & & &
0 0 6 & 2 & r = ¥ = = = = =
0 0 23 38 2 2 ¢ % % % 2 %

a = U Z

zZ = 88 248 8 ¢ 2 < & 32 3 2

ISDN - BRI

16%

—e—Anciecs) f

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90 Days > 90 Days > 90 Days
5 0 0.0% 0.0% 0.00
7 1 14.3% 0.0%
3 0 0.0% 0.0% 0.00
4 (o} 0.0% 0.0% 0.00 8% 4
2 [o} 00% 0.0%
1 ] 0.0% 0.0% &% T
0 o} nfa 0.0%
3 0 0.0% 0.0%
1 0 0.0% C.0%
o} o} n/a 0.0%
o] 0 n/a 0.0% 0% o
o] Q n/a i
3

Qct-00 ¢+

Nov-00 {

Dec-00 ¢

Jan-0t ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢
Aug-01

ISDN - PRI

—— Al CLECs

Oct-00 ¢

Nov-00 4»

Dec-00 ¢

Jan-01 ¢

Feb-01 &

Mar-0t1 ¢

Apr-01 ¢

May-01 ¢

Jun-01 &

Jul-01 &

Aug-01

—&— All CLECs

Alt CLECs
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90Days | > 90 Days > 90 Days
C 8] n/a n/a nla
o} Q n/a nla n/a
0 o} n/a n/a n/a
0 0 n/a nfa nia
3] 0 na nfa nfa
0 0 n/a n/a nfa
1 0 0.0% 0.0% 0.00
9] 0 nfa n/a n/a
0 0 nfa n/a n/fa
0 0 n/a n/a nl/a
o 0 0% s
=3
s} 0 (%
0
UNE Loop an nation - ISDN
ACLECS SWBT 100%
# Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | >80Days { >90Days { >90 Days 80% 4
] nfa 0.0%
o] n/a 0.0%
0 n/a 0.0%
o} nfa 0.0%
o] n/a 00%
0 nfa 0.0%
o] n/a 0.0%
0 n/a 0.0%
o] nia 0.0%
(¢} n/a 0 0% 0%
o 3
= 5

Cet-00 ¢

Nov-00 ¢

Dec-C0 ¢

Jan-01 @

Feb-01 ¢

Mar-01 &

Apr-01 ¢

May-01 ¢

Jun-01 @

Jul-01 ¢
Aug-01
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FERFURMANCE MEASUVREMENT TRACRING August 20D%

Missouri

Provisioning - Speci

AlfCLECs SWBT {450
# Missed Avg. No Avg. No Z-Value w0l :
Due Dates of Days of Days 8 o
0 n/a 160 nalj 3501 o
1 1.00 n/a nia 100 + . .
0 nia 4098 nfa}i N
0 nla 400 nal 207 Do S sweT
0 na 320 nal] 2004 Dot ——e— AN CLECs
1 . as5) oo R
00 529 assil o] _ ,
o] n/a 6.00 nfaf . B
0 n/a 7.62 nagl 1001 . .
) nfa 606 mall sol et
D n/a 7.56 nla . — e o o o “.é.‘
0 nja nfa 3 o o o o — - — — s - - -
[} n/a i = (>? Dé 2 E g ? > 2 2 ?'-n
=
12 Mo. Total 2 3828—‘3&’;2%3“2

Digi ubscril
All CLECs 18.0 |
# Missed Avg No. 160 4 -
Due Dates of Days of Days ' e
0 nia 5.60 nfafd 140 - o
0 n/a 16.38 vaf] 1204 ¢ N e
0 nfa 12.08 n/a N Seeaat .
100 + s
0 nia 10.83 : FR Y N PR SWBT
0 nla 10.85 8.0 - N -——— All CLECs
0 nla 12.60 60+ e
0 nfa 750 X .
0 nfa 571 40 1 o
0 nja 820 20+ ", _--
0 nfa 1.00 I A -
o 429 T e &6 o o -
(=] Q (=] o O.
0 475 & 2 % ¢ :
» © 2 o© =
12 Mo. Total Y]

Measurement All CLECs
48 - 03 # Missed Avg. No Avg. No. Z-Value o9+
Due Dates of Days of Days
nfa na n/a

n/a n/a nla
n/a nfa nja
nfa nfa mvald o5 b

nla n/a n/a —&— All CLECs
nfa n/a nfa
n/a n/a n/a
n/a nla n/a
n/a nfa n/a k
nfa

04 1

000000000000

o

Al CLECs
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days s00r
c n/a 7.00 _"'
0 na 60.00 01 .
0 n/a 500 v
) nia 28.00 wer . L A SWBT
0 nia 550 Y —+—AICLECs
0 na nfa N L _".‘
0 nfa 1.00 200 4. PR
0 nfa 500 L
0 nia n/a 100 + iy
0 n/a nfa 00 R ; N ;‘“-A .."-;".- ~ -
o 8883535353853 3
g 6 2 & 85 ¢ 2 & 8 3 3 ¢




FTERF ORMANCE MEASLVREMERNT TRATNRING

August 20D

Missouri
Average Delay Days Due to Lack of Facilities
o I TR RS e st P eyt g
All CLECs SWBT 1.0
# Missed Avg. No. Avg. No Z-Value 094
Due Dates of Days of Days
08 +
0 nia n/a n/a
0 nfa nfa nfa 071
0 nia nfa n/a 0.6 ¢+
0 n/a nfa nfa os+ e SWBT
0 nfa n/a n/a —&—All CLECs
0 S -
Q nla n/a n/a
0 n/a na na 03 ¢
0 nfa n/a nla oz 4
] nla n/a nla 01+
o}
0.0 . g . g - < g 4 4 . . g -
0 o o [ o - P g - = — - -
0 2888328383 8385 3
3 82 4% ¢ 3 2 2 3 3 2
1SDN - BRI
Measurement All CLECs SWBT
48 - 06 # Missed Avg. No Avg. No Z-Value 5.0
Due Dates of Days of Days & T
5 1000 14.45 061F] 200
7 an 7.13 1061
3 1067 511 037k 5071
4 400 847 -1.02 200 % ------ SWBT
2 9.00 418 202 —<+—AIICLECs
1 500 4.1 0.31 15.0
[} It .53
n/a 6.5 nfa 10.0 4
3 1.67 593 -1.14
1 9.00 593 0.85 50 1 ____________
Q n/a 425 nla
00 +
0 -
(=)
B
1
u.

Measurement

AN CLECs

# Missed
Due Dates

48 - 07

Avg. No
of Days

UNE Loop and Port Combination - ISDN

5.93
425

All CLECs SWBT

# Missed Avg. No Avg. No. Z-Value

Due Dates of Days of Days
B [} nia 14.45
0 n/a 713
0 nfa 9.11 00T
0 na 8.47 g0 5T
2 0 nfa 418 s 3
0 nfa 411
o] n/a 6.53
0 nfa 593
g 0
0
0
] o

Dec-00 ¢
Jan-0t ¢
Feb-01 ¢

Mar-01 ¢
Apr-0t ¢
May-01 ¢
Jun-01 ¢

Jul-01 ¢

Aug-01
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Provisioning Specials (Resale)

Average Delay Days for SWBT Caused Missed Due Dates

—4—— All CLECs

VGPL
Measurement Al CLECs SWBT %0
49 - 01 # Missed Avg. No. Avg. No. Z-Value 80 4
Due Dates of Days of Days
24 2.00 6.27 -1.09 70t
23 1.96 19.73 -1.64 60 }
66 7.29 27.65 721 o
28 482 1263 283 I
14 171 3325 341 4+
g 81.44 2.70 7499 a0 4
18 8.22 263 935 A
36 197 568 -5.48 201 -
1 5.00 10t .
0 nfa R,
[} } + + + + ¥ + . +
6 3.00 o Q o - - g - - - -
o (=] o (o] o (=3 o o (=] (=)
1 4.00 L g 3 : & & & i T I
@ ] ] © 3 Q ) 3 3
» O =z S L2 o< oz S5 02

Digital Subscriber Line (DS}
Measurement Al CLECs SWBT
49 - 02 # Missed Avg No Avg. No. Z-Value .
Due Dates of Days of Days 254 . e,
0 nfa 1787 nia REE
o] nfa 2622 nla 20 4. '
o nfa 2373 nia ' R
0 n/a 1351 n/a 151 “ _-".“' ...... swaT
0 n/a 16.02 nia . —&— All CLECs
o nfa 16.90 n/a 104 -
0 nia 13.46 n/a N
0 n/a 716 n/a sl B
o] n/a 312 nfa ‘,__ s
0 nfa 213 nfa o L
0 e a e 8 8 8 8 5 35 55 35 35 35 5
0 330 / i3 3 3 23§ %83 2 3%
- w O z 4o - u = <« 3 S5 g

Measurement All CLECs
49 -03 # Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
] nfa n/a nfa
o] n/a nfa nfaf: 200 +
0 nfa nla nfa
0 n/a nia nfa 150 4
0 nfa nfa nla
0 n/a n/a nfa 100}
o} nfa nfa nia
0
50 ¢+
0
0 - & &
0 P >
8 8 5 3
0 T 3 & 8
> o 2z TS

~——=_— All CLECSs

Apr-01 &
Jun-01 ...

Mar-01 @
May-01 ¢

OO0 000000 w000

—&— Al CLECs

.
.
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Mar01 4"

Apr-01 @
Jun-01 ¢

Aug-01




PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri
Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
R EOEOIOEEODEO00TIE0XOOTITDOTHOOOTDITOIONO OO OO e e COnA00EoO000E00REEa00000 H0005000000NAANEAACOO0000080 TSI B O00OODB OB
DS3
Measurement Al CLECs SWBT 10
49 - 05 # Missed Avg. No. Avg. No 2-Value 09+
Due Dates of Days of Days o8 4
0 n/a n/a n/a '
0 n/a nfa nfa 071
Q n'a nfa nfa 06 1
0 nfa nfa n/a o5+ ) heaa.. SWBT
Y n/a n/a na 04t ~—&— All CLECs
3} nfa nfa nfa '
] nfa n/a nfa 03¢t
[} n/a n/a n/a 02 ¢4
o nfa n/a nfa o1 {4
0 nia nla nfa
00 g - »> g + —— + b
o nfa na nfa Q o =] o - - - - - - - -
0 e g ¢ 9 9 9 Q o & o 9 O
[- S > o < a = = > < 5 o
.............................................. $ o § 8 s 2 '2" z g 3 3 g

- BRI
All CLECs SwBT
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days

22
17
14
6

16.59
38.65
593
450
6.75
39.00

1.00
21.57

5.00

1.50
11.40
n/a

1332
19.30
10.92

9.57
2452
32.67
1278
4013
10.00
10.25
12.80

3.06
-0.81
-0.68
080

0.23
-0.30
-0.58
-0.28
-1.77
-007
n/a

0.79:

Cfo v o N N =2 0 oa

17.78

450
a0}
350 4
300 } . k S
»07 LR N AP SWBT
004 . LA —— All CLECs
st
100 + R
50 4
00 + + + + + ¥ + 4 + +
€& 28 8 53535355353 3
g8 2 5 5 5 2 2 8 5 3%

SDN -

2 Mo. Total

All CLECs SWBT
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
1 3400 10.88 38.18
63 838 1.08
25 5.80 n/a
e] nfa 81.78
23 4.00 9514
0 nfa 237.00
1 49.00 388
0 n/a n/a
1 3.00 1.00
0 n/a 4.00
0
o}

Measurement

# Missed

49 -08
i Due Dates

Avg. No.

2Z-Value

(=== I e - - - - - -]

nfa
nfa

250.0

2000 1

, . ———All CLECs

—&— All CLECs

WD Reply Attachment D - 108

Qct-00 ¢

Nov-00 ¢

Jan-01 ¢
Feb-0t &
Mar-01 ¢




FERFORMANCE MEASUREMENT TRACKING

August 20D}

Missouri

Maintenance - Specials (Resale)

Mean Time to Restore
- —— Sp— — T

{Hours) - Dis;

patch

Measurement | Al CLECs SWRBT
52-01 # Trouble Mean Time Mean Time
Reports to Restore to Restore
5 291 12.87

832
259
421
6.73
244
433
338
4.80
417
12.56
3.13

9.82
7.05
784
640
7.47
7.77
7.44
7.86
779
859

100

80 1

60

4.0

2.0 1

—e— All CLECs

00

12 Mo. Totat

Sep-00

Qct-00 ¢+
Nov-00 +
Dec-00 +

Jan-01 +

Feb-01

Mar-01

Apr-01 1
May-01 4

Jun-01
Jul-01 +
Aug-01t

DSL (Digital Subs.cnber Line)

All CLECs SWBT/ASI
# Trouble Mean Time Mean Time Z-Value
Repons to Restore to Restore
0 nla 27.95
0 n/a 35.81
0 nla 46.79
] nia 69.53
0 nfa 5567
] nia 44 86
o n/a 58.64
a nfa 26 44
a nfa 2425
¢} n/a 12.88
0 n/a 16.09
0 n/a

—— AlCLECs

-~
———& * e > - " .

-4 \ g \ g + ¥ g , g L aman 4

o 9 = = - - - = = -
g €% 5 % 5 5% &% 3% &
> o c s x > & 03 o
[+] @ ) @ L) -3 a S 3 3
Z2 0 3 u =E 49 = S5 <

All CLECs
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 10.0 +
0 n/a 317 n/a
0 nla 4.98 nja 80 4+
0 nia n/a n/a
0 na 2,97 n/a so0d
V] nfa 3.80 n/a R
0 nfa 267 n/a a0l ’,'
0 n/a 162 n/a . . .
1 193 20 I
0 na 619 201
0 n/a 2.01 n/ L
(4 na 318
0

3 —&—All CLECs

—~—&— All CLECs

Measurement All CLECs SWBT 4.0
52-04 # Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore 13571 i RN
: 1 0.25 239 -1.31 304 N
Oct-00f: 0 nia 2.17 nfag] N
Nov-00} 0 nfa 3.63 nat] 251 7
Dec-00 0 nfa 312 n/aé; 204
Jan-01 % 0 nfa 307 nfa b
Feb-01}: o nfa 31 na r
Mar-01 [ 0 nia 219 na
Apr-01; [} nia 215 niaf:
May-01 f 1 0.33 284 0891 05 ¢
Jun-01 1} n/a 225 nia
: oo o o
0 351 nfal; o o
f=] [=3
0 > &
....................................... k=3 L
z [s]

Jul-01 ¢
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PERFORMANCE MEASUREMENT TRACNKING

August 2DDY

Missouri

Maintenance - Speciais

(Resale)

H

—— AR CLECs

o

12 Mo. Total

Measurement All CLECs SWBT 12
52-05 # Trouble Mean Time Mean Time Z-Value
Reports o Restore to Restore 104 ,
0 nfa 0.70 .
4] nia 0.22 0.8 T o
0 nia n/a o
0 n/a 1.00 061, N :
0 n/a na Do
/e y '
0 nla n/a o4l ; '
o] n/a n/a ' .
0 n/a n/; .
a 02 4 -‘ ‘-
0 nfa n/a - .
0 n/a nfa N \
0 nia nia 00 +- 4 4 <+ + — + -+ 4
0 8888353535 353
Q o > Q < o = - P = =
......... - & o 248 s & 2 2 8 3 5

Aug-01

3.06

7.50

Measurement | Al CLECs SWBT
52 - 06 # Trouble Mean Time Mean Time Z-Value ao 4
Reports to Restore to Restore
17 265 657 -1.3
14 1.99 591 -2.3
7 432 716 -0.7
12 233 479
14 214 737
11 698 581
Mar-01§: 25 239 628
16 280 573 .
21 297 525 -1.83 104
14 641 836 -033

L

—&— Al CLECs

0.0

Oct-00 +
Jan-01
Mar-01 4+

12 Mo. Total

Sep-00

Nov-00 +
Dec-00 ¢+
Feb-01 4

Apr-01 4

May-01 +

Jun-01

Jul-01 4

Aug-01

WD Reply Attachment D - 110

All CLECs
# Trouble Mean Time Mean Time Z-Vaiue 45 4 -
Reports to Restore to Restore : 8 . N S
0 nfa 435 n/aEjl 40 T Do
1 0.02 224 -114f] 351+ o) L . -~
2 2.24 412 os7f] 30l . S N ’ TV =
4 023 249 5 EI1 Y e i:VCLECS
1 .92 466 -0.51% .
0 nia 322 mafd 20T
0 nla 428 nfaf 1571
4 2.20 342 <0534 104
0 na 285 1 05l
0 nla 3.42 _/\'
2 052 256 Wty 2
8888533355 535 3§ 5
................................................................ $ 33 85 38 53582 5%34%
UNE Loop and Port Combination
ANCLECs SWBT 9.0
# Trouble Mean Time Mean Time Z-Valie 80 4 S
Reports to Restore to Restore R e L
0 na 657 waf] 704 R S
0 nia 591 naf ol o L T L .
0 nia 716 niaf; L ) el
Q n/a 479 nfa 50% R O SWBT
o} nfa 737 n/a 40 4 ARCLECs
[¢} n/a 581 E] 30}
] nfa 628 nfa
0 nfa 573 nal] 2071
0 n/a 525 nal] 401
0 nfa 836 n/aE] L
g n/a 7.50 % % 86 5 % § § 5.) 6& § 5
: &5 ¢ 5% 28532




FERFORMANCE MEASUREMENT TRACKING

August 2003

Missourt

All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value

Reports 10 Reslore to Restore ¥
0 na 396 nfal
o} n/a 3.66 n/a
1 0.02 297 -047f:
9] nla 0 g2 n/a ;5
o} n/a 211 nfa
1 19.82 370 168
0 nla 152 nial:
1 155 192 -0 10}
Q nfa 185 nia
0 nia 145 niaf:
0 nla 263 nal:
Q
3

—— Al CLECS

200 +
150 +
1004
50
.;‘_- - .
00 4+ S o
§ 8 8 8 3 &z 8% % &% 5 35 3
g 2 ¢ ¢ a4 5 & > £ 3 o
$ o 2 8 8 ¢ = < 2 3 5 2

140.0

120.0

100.0

DSL (Digital Subscriber Line}
All CLECs SWBT/ASH
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 10.63
0 n/a 4508
0 n/a 18.95
o] n/a 80.36
0 n/a 40.19
0 n/a 4382
0 n/a 29 66
0 n/a 117.91
0 nia 104,56
0 n/a 1.88
] nfa 338
G nia 2.54
1]

80.C +

600 ¢+

40.0 1

200 ¢

—— All CLECs;

Nov-00 ¢

Dec-00 ¢
Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

o nfa 0.23 nia
[0} n/a 210 nia
o n/a 081 n/a
o n/a 018 nia
0 nfa 0.16 nag:
0 n/a 023 n/a
0 n/a 0.16 nia
0 n/a 0.02 nfa
0 nla 0.13 na
o] nia 0.16 nia
0 nfa D0.18 n/af:
0

10+

05 ¢

~—&— All CLECs

0.0

Sep-00

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢ .*°
Jan-01 ¢
Feb-01 ¢

0.20

51
All CLECs SWBT
# Troubie Mean Time Mean Time Z-Value
Reports to Restore to Restore

3} n/a 027 n/a
0 n/a D18 n/a
0 nfa 052 n/a
4] n/a 033 nia
[} nfa 0.31 nia
0 n/a 0.42 n/a
0 nla Q.12 nfa
o} nla 0.26 n/a
0 nfa 024 n/a
0 nla 040 na
0

0

4

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Aug-01

06

05 ¢

—<— All CLECs
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FERFORMANGE MEASUREMENT TRACHRING August 20D

Missouri

Maintenance - Mean Time to Restore (Hours) - No Dispatch
Measurement E All CLECs SWBT 18
£2-13 # Trouble Mean Time Mean Time Z-Value 164 ,
Reports to Restore o Restore R
Sep-00E o] nfa n/a 14 v o
oct-00f 0 nia nia 121 D
Nov-00 0 n/a nfa Y
Dec-00 0 nfa n/a 10+ N [ [ EN SWBT
Jan-01f 0 n/a nla nald oa + : —e— Al CLECs
Feb-01F; 0 nia nia nia : .
Mar-01 0 n/a nia wal] 9871 N
Apr-01; 0 nfa n/a nfafd 04 ¢ :
May-01 o} nia 163 nla 021 . N
Jun-01 § 0 nia nfa n/af N B
Juo1f 0 na nia araf] 00 b
| :
o § 6 2 &8 s ¢ 2 2 8 3 5 2
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports 1o Restore to Restore
1 833 123
0 nfa 092
1 002 059
0 n/a 7 e vty |reeee- SWBT
5 0.35 049 —o—AllCLECs |
0 nfa m
0 nfa 0.70 L‘
1 017 079 :
0 na 118
1 0.05 121
0 nfa 107 -
.
58 % 85 F 2% £ 35 3¢

WD Reply Attachment D - 112

All CLECs SWBT 25
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 2
0 nfa 213 nia 1 201
0 nia 164 niaf; . O
0 n/a 1.44 naf{ 151
0 n/a 139 nia el o e sweT
0 na 097 n/a L .--7| [—e—aAuciLECs
0 nfa 200 vaff 10T K : . :
0 nia 058 nia T
0 na 0.58 wafd 54 st L
0 n/a 0.88 na . ;
0 n/a 008 nal 2
0 nia 11 0.0 * *
3 2
........................................................... g 3
UNE Loop and Port Combination - ISDN
AllCLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
o nfa 123
0 na 092 o1 R
0 n/a 0.59 o5k .
0 nfa 1.17 ! PR N
0 nla 049 06t —— All CLECs
] nfa in
0 n/a 0.70
o nia 079
0 nia 1.18
0 .21
o]
0




PERFORMANGE MEASUREMENT TRACKING August 2004
Maintenance - Specials (Resale) Missouri

Repeat Reports (%)

G
All CLECs SWBT 250%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Repoits
5 1 20 00% 15.11% 030l 200% 1
7 0 0.00% 16.01% 115
18 o 0.00% 12.76% -162F] 15.0%
21 3 14.29% 12.96% 018 ) B SWBT
25 0 0.00% 10.38% -1.70 —e— AlICLECS
15 0 0.00% 10.51% 133§ 100% o
35 3 857% 12.26% 065
20 1 5.00% 11.97% -0.95 5 0%
10 0 G.00% 11.81% -1.16
15 1 6.67% 13.32% 075
9 2 22.22% 10.56% 112p] 00% IS
21 1 4.76% 12.84% -1.10 g % % % ¢ 2 2 % 2 2 2 3
[ [} o < ] (] 2 @« > 3 3
12] w O Z o S5 w = 49 = 5 2
DSL (Digntal Subscriber Line)
All CLECs SWBT/ASI 3
# Trouble # Repeat % Repeat % Repeat Z-Value 1 a00% 4 R
Reports Reports Reports Reports : R
0 o nta 15.12% waff 380% 1 7 ~
0 0 nia 36.15% nall sp0m | :
0 0 nal  3934% naf
0 o n/a 36.44% naf] 0% 71 - O SWBT
0 0 n/a 39.27% naf] 200% 4. . —&— Al CLECs
0 0 nfa 35.33% nfal 3 B
1 15.0% + -
0 0 nfa 15.59% nfaf: b .
0 0 n/a 9.80% wal] 10.0% IR
0 0 n/a 12.50% natl 5 ge | .
0 0 nla 056% nfaf; N
0 o /a 127% nap 00% 24— 40— ¢4+ e
ol o | §28%%83Eeigoeog
5 = § o 2 &4 3 & = <« & 3 5 2

DDS

: Measurement | Al CLECs ;
53-.03 # Trouble # Repeat % Repeat % Repeat Z-Value [ : o
Reports Reports Reports Reports 4 300% 1 . v
Sep-00§: 0 [s] nia 0.00% nfaf N . .o
Oct-00 ] 0 0 wa|  3333% 1 2% 71 . Do
Nov-00§; 0 o n/a 33.33% 20.0% . . Do SwET
Dec-00}; 0 0 n/a 20.00% ) . . .
‘ . . . —— All CLECs
Jan-01§: o] 0 n/a 0.00% 15.0% + + ", N
Feb-01 [ 0 0 nia 0.00% ! | !
Mar-01 ] 0 o 100% 1+ . :
Apr-01 [ 1 o . . .
May-01 | 0 ] 50% 1 ' :
Jun-01 £ 0 0 [ . ;
01 0 o O e & s s e e = s s
g o © © 8 &8 3 5 & Q Q© 9 9
2 2 & T 3 8§ § & 5§ &5 F 5 z g
,,,,,,,,,,,,,, - i - & 8 2 8 5 8 & 3 5 3
0 000%]  11.11% = <
1 Al CLECs
# Trouble # Repeat % Repeat % Repeat Z-Vaive
Reports Reports Reports Reports 3 100.0% 4
1 1 100 00% 23.08% 164}
o] 0 n/a 20.00% n/af; 80.0% 1
o 0 n/a 31.25% naf
0 0 na 0.00% Y - I I L Y S SWET
0 0 a 0.00% nfa ti $——AMCLECs
o] 0 nfa 13.32% nlak:
1 a00%
0 o] nfa 8 33% nfa
o] 0 n/a 5.88% nfa 20.0% L
1 0 0.00% 9.09% -0.32§; ) . JER.
0 0 15.79% niaf . T ’
0 o 14.29% B 0% Ittt
& g © § @ 9 & & § § & g
0 9.52% a4 § 3 & £ & 5 &5 > £ 3 @
RS $ o 2 8 8 & = « 8 3 5 2
50.00% 13 44%
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FPERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Specials (Resale) Missouri
Repeat Reports (%) 1
Ds3
i Al CLECs SWET 100.0%
# Trouble | # Repeat | % Repeat % Repeat Z-Value 90.0% +
Reports Reports Reports Reports
P i P p a0 0% +
0 0 nfa 0.00%
[} 0 nfa 0.00% 70.0% +
¢} o] nfa nfa 60.0% 1 — -
0 0 nfa 000% e I SWBT
0 0 na nfa —0—-_» All CLECs
0 0 n/a nfa 400% T
[ 0 nfa nfa 30.0% 1
0 o} n/a nfa 200% 4
9 :
0 0 n/a 0.00% n/ 100% 4 23'
0 o] nfa n/a nf
0 0 na na Ml T e T S e e . . s s . s :
0 o S 3 ¢ % g & & & & g & g :
s 3z 3 & & ® -ET: 5} = 5 3 g :
. 73 2z O - w S < 2
12 Mo. Total a = Z |

Measurement All CLECs SWBT 300%
53-06 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports ] 250%
18 2 11.11% 13.60% -0.30f
14 2 14.29% 15.19% -0.09E
8 2 25 00% 13.50% 093
12 ] 0.00% 12.82% 1.32f VT SWET
-k
19 2 10.53% 10.06% 0.07 e All CLECS
i 3 27.27% 9.69% 1.89F
25 3 12.00% 11.04% 015k
17 2 11.76% 10.73% 013§
1 50% -
21 3 14 29% 15.67% -0.17H
15 0 0.00% 14.00% 156
2 11.11% 12 75% o2 00% . G A L S A S
) ] 8 8 8 8 53 3 3 5 &% 5 5 5
2“ _ 15.38% 15.96% g_ = é g F; _E',, I < ‘% g 2z g
...... ®» O 2 o S d = « 5 3 5 2

ISDN - PRI
Measurement §:: Ali CLECs SWBT :
53.07 E{#Trouble | # Repeat | % Repeat | % Repeat Z-Value L

Repornts Reports Reports Reports

na 0.00%
0.00% 16.67%
0.00% 541%

26 00% 6.90%
0.00% 4.88%
n/a 10.64%

n/a 12.82%
25.00% 2.22%
nfa 3.45%

n/a 5.71%
0.00% 7.50%

—o— Al CLECs

NNOO & DO = &N= O
O C OO0 2 000+ 000

Dec-00 +

{.—‘ UNE Loop and Port Combination - I1SD
All CLECs SWBT

%’rouble #Repeat | % Repeat | % Repeat Z-Value

Reports Reports Reports Reports :

n/a 13.60% naf{ 140% - . S

RS SEAA Ra
Measurement
53-.08

May-01 nfa 1567% waf

Sep-00 ¢ 0 . ..
Oct-00 0 0 nfa 15.19% nfaf: BN T
Nov-00 0 0 n/a 13 50% nfat: . et
Dec-00 o 0 nfa 1282% naf Teeet
Jan-01 0 D nfa 10.06% wab s0%+ | o SWET
3 ——e— Al CLECs
Feb-01 o] o} n/a 9 69% n/af;
Mar-01 0 a n/a 11.04% nla L
Apr-01 0 0 nfa 10.73% nfa:
0 0
0 0
0 0
0 0

Jun-01 na 14,00% nfaf
: — o -—
Jul-01 n/a 12.75% 5 o o - - -
n/a 15 96% Z 3 3% 2 2 2 %
Z x o 2 8 5 3 >
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FERFORMANCE MEASVREMENT TRACHKING August 2001

Maintenance - Specials (Resale} Missouri

Trouble Report Rate (%)

VGPL

Al CLECs Swer 1 o6%
No. of # Trouble Trouble Trouble Z-Value 3
Circuits Reports | Report Rate | Report Rate 4 059 +
4753 5 011% 0.42% -3.33}; e i
4,904 7 014% 0.42% 2099 J oam £ :
5133 18 035% 0.48% -1.29E )
5690 21 0.37% 037% ooaf et /N » I = SWaT
5,825 25 043% 0.41% 021§ —e— ANCLECS
6296 15 0.24% 0.35% Aol
6,475 3s 0.54% 0.37% 218}
6,561 20 0.30% 0 43% 157k 01% 4
6,392 10 0.16% 040% 301
6,326 15 0.24% 0.39% 105k
5,630 9 015% 0.36% 260f] 00% At ——
(=) Q o Q (=] (=] o o o o o <Q
21 0.36% 4 g 3 9o £ & 5 & 2 &£ 3 &
= # 0 2 8 8 & s < & 3 5 2

0.26%

DSL (Digital Subscriber Line}
{ Measurement All CLECs SWET/AS! ] 200%
54 .02 No. of # Trouble Trouble Trouble Z-Value 18.0% 4
Crrcuits Reports | Report Rate | Report Rate Ll
0 ) na 18.22% 16 0% T
0 0 n/a 7.27% 14.0% 1 -
] o nfa 401% 120% }
0 o] na 4.56% 100% 4+ [T T swaT
0 Y n/a 4.55% sow | . ——— Al CLECs
0 0 n/a 2.74% |
o 0 nla 1.15% 6.0% 1 "
0 0 n/a 0.60% 4 40% + AN
] N
0 4] n/a 0.47% n/a 1 oow .
0 0 n/a 041% n/af] "-...__‘ "
| oo% O ————

0 0 va 0.36% S 88845 553 8 35 5 5
0 0 n/a 0.53% & = 3 6 & b =2 2 L E X &

© Q ) @ ] © L] o £} 3 3
= = = w O Z2 0o S5 uwu = 4« = 5 7 a

All CLECs SWBT 35.00%
No_ of # Trouble Trouble Trouble
Circuits Reports | Report Rate | Report Rate 30.00% T
2 o} 0.00% 0.40%
2 0 0.00% 062% 25.00% 1
2 0 0.00% 0.62%
20.00% +
4 0 0.00% 104%{ @ w0204 "L v 1 e SWBT
—— All CLECs
4 0 0.00% 1.46% 15.00% +
3 0 0.00% 0.84%
3 o] 0.00% 0.84% 10.00% +
3 1 33.33% 0.63%
3 s} 0.00% 1.05% 5.00% T
3 0 0.00% 12m%| o019l 1 e ]l
0.00% ~P— o
3 o] 0.00% 127% 2 8 3 8 5 5 5
3 _L 0 0.00% 127% “— 3 g § t g,
&} aQ R 3

] Measurement All CLECs
: 54 - 04 No. of # Trouble Trouble Trouble
Circuits Reports | Report Rate | Report Rate
1 11 11% 3.54%
0 0.00% 5 48%
o} 0.00% 4.32%
[¢] 0.00% 27%6%| OS89 ..o Lt v 1 ... SWBT
0 0.00% 2.39% ] —&—All CLECs
0 0 00% 3.95% A A
0 0.00% 317%
0 000% 4.38%
1 9.09% 5.57%
0 0.00% 4.80% L L N . .
el  ooo% 3.53% g © 8 & = e £ ¥ £ = = =
o] oo 5.45% 23 3 % ¢ 3 : 2 LEZIR
w © 2 o S5 ¢ =2 < = S5 7 g
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PERFORMANCE MEASVREMENT TRACHKING Sugust 2004

Maintenance - Specials (Resale) Missouri

Measurement All CLECs SWBT
No. of | # Trouble Trouble Trouble .
Circuits | Reports | Report Rate | Report Rate 1.4% T .
o] 0 nla 1.46% 2% 4 , .
o] 0 n/a 0.73% y .o
0 0 na 0.00% 1.0% 1 Do o
0 0 nfa 0.72% os% & [ I SwaT
0 ) na 0.00% Do ——#—AICLECs
0 0 n/a 0.00% 06% 4+ o Do
o 0 n/a 0.00% ‘ A ; .
0.4% + . . . . :
0 0 n/a 0.00% - . : .
0 0 nia 1.45% 02% 1 N . : .
0 o nia 0.00% ! Y B N .
0 0 wa 0.00% G
o 2 8 ¥ 9 @ g Q@ 9o 2 9 4 o
0 Y nia 0.00% & = 3 S e & = i S e 3 @
- o) @ 2 =3 @ © @ Liog a [ 3 = 3
o o » O Z g 5 ¢ = <« = 5 <

All CLECs SWEBT 40%
No. of | # Trouble Trouble Troubte Z-Value
Circuits | Reports | Report Rate } Report Rate 35%
843 18 2.14% 273% 102}y 309,
864 14 1.62% 255% -169]
899 8 0 89% 234% 281 25%
904 12 1.33% 176% -0.95 TS U T £ N enV S B A sweT
912 19 2.08% 2.04% 0.08: ——¢—All CLECs
915 1 1.20% 2.05% 1 76F] 1.5% A
920 25 272% 2.15% 113 + 0% |
950 17 1.79% 263% 157
955 21 220% 2.80% 108 o5% +
744 15 202% 282% 129§
488 18 369% 319% oeoff 00%
? 2 ? 9 g @ 2 2 ] < 2 9

o

Measurement All CLECs
54-07 No of | # Trouble | Trouble | Trouble Zvalue |
Circuits | Reports | Report Rate | Report Rate
Sep-00f 3285 0 0.00% 0.03%
Oct-00f 3538 1 0.03% 0.05% 01% &
Nov-00f 3,620 2 0.06% 003%
Dec-0of]{ 3589 4 011% 003% o Y A U A T A I e swaert
Jan-01ff 3613 1 0.03% 0.03% —9—AICLECs
Feb-01f] 3594 0 0.00% 004% W R .
Mar-O1E3 3687 4] 0.00% 0.03% R . A
I Aror-01E{ 3735 4 0.11% 0.04% oo | Tt
May-01 3,831 0 0.00% 0.02% i
Jun-01 3759 ] 0.00% 0.03% )
wof] 2074 2 0.10% 0.03% 0.0% S
........... A e e 5 i :i:i338:383;%
12 Mo. Total w © 2 0 5 ow = Loz 05 <
: UNE Loop and Port Combinations - ISDN
{ Measurement AllCLECs SWBT 40%
] No. of { # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 35% 1 .
0 0 nfa 2.73% nfaf] 300 | . e
0 0 nfa 2.55% nfa : IR
0 0 nfa 234% nafd 25% + - R
0 0 na 1.76% nfafd Lo L St T Z‘:VSLTECS 4
0 0 nfa 204% nfa - ¥
0 0 nfa 205% naf] 15% +
1 0 0.00% 215% 015 :
1.0% 4 :
0 0 nla 283% nfa 5
0 0 n/a 2.80% nfafi 05% +
0 0 nia 282% mall o e
0 0 3.19% e & o & e e o = = = = . :
[=] [=] (=] (=] [=] o (=] [=] Q Q (=1 [=] :
N E— i S L) — 3 44% & 5 3 ¢ 5§ 4 5 5 § 5 3 9 :
..................................... & 8§ 32 &£ 5 8 2 % § 5 3 3 ]

s
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